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Medical Support
Repatriation

Consultation
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Office
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Network

Assist Card is the world's largest global

assistance company, founded in Geneva,
Switzerland in 1972.

Based on a service network located in
more than 190 countries, we provide
overseas health, safety management and
insurance services.
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Health Services

Advisory services

Medical advice and consultation, medicine guidance,
medical monitoring by App, phone, or email.

Medical services

Selecting and arranging hospital/clinic in global >
network including dinic searching, reservation and
cashless service

Counseling

Psychological counseling services to manage stress
such as anxiety, depression, etc

Medical Repatriation

Transfer to appropriate and advanced facilities for
best treatment

24/7 SERVICES

Transfer Alarm Center Doctors
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ASSIST CARD

Safety Services

Country Report

Information on the country’s politics, culture, hazard,
credit risk, social risk, etc.

Advice service

Health and safety training
via online website , or face-to-face by experts

Alert service

Real-time risk information in various categories
via mobile application and email.

Security evacuation

A crisis response plan and support evacuation

iﬁ o Partnership with world leading companies
= & *World Aware / Solace Global
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Insurance Services

World Best Global Assistcance Company

Advanced insurance services, contract management and claim service by
designated alamm center.

One Stop Solution

A to Z solusion support from reservation to claim
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Global

Insurance Experts

Network
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Compensation Document Information Service Payment Claim
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ASSIST CRARD

Site Survey e

Diagnose various safety hazards that may occur in the workplace
and establish countermeasures for these risks. Also build a plan to
ensure workers' safety and respond to emergency situations.
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02. Special Report

Analysis report for emergency
situation

03. Local Dispatch

In the event of a local security
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Mobile Application

* Partnership with Solace Global

Protect people, assets and reputation through state-of-the-art technology, response,
on the ground support and intelligence services 24/7.

Trusted and comprehensive security, crisis management, and response services
to suit all businesses

Anticipate Protect .
, . o Tracking and
Intelligence Insight Monitoring intelligence
Advisory Tracking
Travel Planning Technology & software
Consulting Intelligence

Solace Secure

Solace Secure is a purpose-
built traveller tracking and
intelligence software. It
enables our clients to start
tracking all personnel from
booked travel itineraries,
physical check-in, in app
tracking, satellite trackers and
office-based locations both
quickly and simply.




ASSIST CARD

TRAVEL SAFE, TRAVEL WITH US

Company History

1972 2005 2011 2014 2018
Foundedin Established ASSISTCARD INT Partnership with Global | PyeongChang Winter Olympic
Geneva Assistcard Korea acquired by CV security company, emergency support service
Starr RED24 provided
O O O O O O O O O O
1992 2010 2013 2016 2020
Launched Started overseas Incorporated as Launched premium Launched COVID —
corporate emergency support AsiaHQ travel care products 19 infection solution
products senvice
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+10 MILLON 72 BRANCHES 26 COUNTRIES +190 COUNTRIES

TRAVELERS ASSISTED AROUND THE WORLD WITH SALES NETWORK WITH CASHLESS SERVICE
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+5 MILLON +16 LANGUAGES +17 000 CITIES +1200 EMPLOYEES
CALLS PER YEAR MULTILINGUAL ASSISTANCE WITH 24/7 SUPPLIERS
AVAILABLE
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