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Ⅰ. Introduction



Assistcard : Established in Geneva, Switzerland in 1972, Assist
Card provides overseas health, safety and insurance services to
more than 10 million overseas travelers a year, international
students, business travelers, and expatriates, as well as a variety
of departing people.

Security : Health service means providing a comprehensive
service including medical information and various consulting
beyond post-transfer service or medical service.

Safety service is not only providing education and information
for proactive response to various threatening situations
encountered overseas, but also provide a professional support
education, warning, evacuation plans against various risk factors
- natural disasters, wars, terrorism, etc.

Insurance services : Insurance service menas that we support
the procedure steps from the beginning at hospital visit, such as
searching clinic, reservation, billing, guarantee of payment, even
documents and claiming.
We handle complex insurance-related tasks
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Innovation in traveler assistance

Ⅱ. Features
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Ⅲ.  Services 

Convenient and practical services 



• Health ( Medical services )

If you need medical services due to illness or accident abroad, we provide support for all possible situations abroad.

Such as work for searching clinic information, hospital reservations, payment for hospital expenses, and medical

certificates, prescription reading. Futhermore, hospitalization or medevac services due to a major disease or infectious

disease such as corona.

• Safety ( Security services )

Provides education and information for proactive response to various threatening situations that may be encountered

overseas, which means that we support the whole process, such as preparation and response to unstable situations

abroad, from education, warning, evacuation plans, and actual transportation to all possible risks that may occur locally -

natural disasters, wars, terrorism, riots, etc.

• Insurance services

We support for Bills payment, documentation work, Cashless service and claim.





Yes, Doctor will call 
you back soon.











Manpower safety management of the client,

Professional services in managing insurance costs,

Simplified procedure due to unified procedure

Practicality of services applied in practice







• Symptoms are getting worse during

self-isolation. should I go to hospital ?

• I have COVID-19 symptom and want to go 

back my home , are you albe to help me?




